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Letter from the Chairman of ITAMS
On ITAM-27, Seoul

The development and spread of data-centered intelligence is unprecedented. Academic communities as well

¢HOG PDQDJHUV H[SHUWYV LQ SUDFWLFH DUH DOO EXV\ WR ¢(JXUF
as Chat GPT and analyze the impact of such large language models and data-incentive generative technologi
People are experiencing the dawn of changes in daily cultural life, educational and business life as well a
socio-political life. Such a historical transformation should accompany, require, or event enforce changes i
culture, social systems and norms, and legislation.

Global big tech companies in leading countries are equipped with massive investment resources, technic
pools as well as huge amount of data to improve the level of intelligence of their technology and service. Ol
WKH RWKHU KDQG FRPSDQLHV LQ WKH UHVW RI WKH ZRUOG DUH
of business processes and customer services with limited resources. Among all, the more important resour
is becoming the data, especially data with good quality in term of amount, trustworthiness, diversity in usage
domain and also in user context, appropriate level of processing transparency and protection, protection n
only from fraud and hacking but also from autocratic power. In this regard we also observe the increasing
importance of collaboration, collaboration among organizations within and across industries and also countries

In previous conferences we have dealt with Technology-based coordination and collaboration among groug
Rl SHRSOH ,Q ,7%0 ZH VSHFL;FDOO\ ZDQW WR IRFXV RQ FROOI
collaboration has at least dual facets; a collaboration with data, which is enabled or enhanced by way of usir
and sharing data and a collaboration for data, where organizations help to secure improved quality data for tt
sake of sharpening skills, technology, and the quality of services. By way of converting fragmented data into a
integrated, federated, or connected resources, we will be able to prepare a better education, better environme
better ecologically sustainable, less warm, clearer air, more humanistic future for our next generation. We nee
more mutual international understanding, mutual respect, and mutual collaboration as most of these missior
LQYROYHVY SUREOHPYV LQ JOREDO VFDOH UDWKHU WKDQ GRPHVW
data-centered international collaboration.

ITAM-27 in Seoul will surely be a platform to share knowledge, experience and perspectives of participants,
who performed research on business and social issues. | appreciate the hosting group as well as all the cha
ERDUG PHPEHUVY GHOHJDWHV VSRQVRUV DQG VXSSRUWLQJ VWLCL

Namjae Cho
Chairman, International ITAM Society
Professor of Hanyang University, Seoul, Korea
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peer review.

The main theme of the 27th ITAM conference (ITAM-27) is “Inter
national Collaboration in the Data-centered World” This theme
covers the technology-related business collaboration across countries
and across industries, which is expected to transform all industries
from agriculture to manufacturing and services. Changes in the work,
life, business and infrastructure are expected to open up new opportu-
QLWLHV DV ZHOO DV FKDOOHQJHV $Q DvOL
on “The Future of Asia” deals with international collaboration issues

in education, management and culture. The conference will be held
in parallel with a forum on the international collaboration in the man-
agement of the governance and sharing of data. Post conference-day
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6HOHFWHG SDSHUV ZLOO EH FRQVLGHUHG LQ D V
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- Jeong Hoon Lee (Chair of Org. Committee, Hansung U., Korea)
Welcoming Remarks
- Hye Jung Yun. (President, Korea Data Agency)
Greeting
- Jung Seung Lee (President of KDSS, Hoseo U., Korea)
- Namjae Cho (Chairman, International ITAM Society, Hanyang U. Korea)
09:00~10:40

Keynote Speech :
Speakerl: Kyoung Jun Lee (Kyung Hee U., Korea)
Theme: Distributed Data Use for Internationally Distributed Learning
Speaker2: Yoshiki Matsui (The Open U. of Japan and Yokohama Nat’'l U., Japgn)

Theme: Issues an€hallenges in Data Collection and Use in International

Context: cases and experiences

Speaker3: Jung Hyun Lee (Korea Data Agency, Korea)

Theme: Government Data Policy and K-Data Introduction

(IITAMS) TRy
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Parallel Technical SessiongAugust 31, 2023, THURSDAY)
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. Session B1 .
Session Al I Session C1
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Data-centered . Data, Technology and
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(Hanyang U., Korea)) ) N Technology Allahabad, India
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International academic and | o, JDFWRUV $UHFWL %Mﬁ&%ﬁﬁ, choée\r/ ur7cKase QA
data__CoI_Iaboration Yank_i Acceptance of Cloud Software énvironmental Concern, Price ’
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AL.2 Strategic Data National Taipei U., Taiwan)
Collaboration: Cases
in Thailand Thanachart B1.2 Empirical exploration of C1.2 Price Prediction Models
thbgmroong (NIDA, ridesharing app enablers and De;/elopment and Pattern Analysis
Thailand) inhibitors: Understanding the role | o=\ 0o vy e Unit and
of the two-factor theory Jihwan, EHQHZDEOH (QHUJ\ &H
AL.3 Int tional Yum (Hanyang Cyber U., Korea), Kim, Deok-Hyun, Jeong, Dae-Yul
Session 1 -5 Internationa Jungkun Park, Eunpyo Hong ’ " '
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National U., Korea)

L\% 7E ,QAXHQFH RI 3
Iﬂe \é\ﬁ erceived Risk on

Green Purchase Decision: A
ORGHUDWHG OHGLDWL
3HUFHLYHG &RQVXPHU
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Green Trust Ava Shrestha (Lincoln U
Col., Malaysia)
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Application Rajan Raj Pandey
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uHFWV RI

& OHDVXUH IRU UHGH
traditional homestays making
r{)eople able to sustain their lives in
fe technologically advanced era of
Nepal Sujan Lamichhane (Lincoln U.
Col., Malaysia

XHQFH

UWL¢F

HUFHL

RQ (uH]
(UHFW

1, QLQJ

12:40~14:00

Lunch Break




Session A2:
(Korean Language
Session)
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Chair: Jeong Hoon Lee
(Hansung U., Korea)

Session B2
Data and Technology:
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Chair: Tae Soo Moon
(Dongguk U., Korea)

Session C2:
Innovation and
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Chair: Sateesh Kumar Ojha
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Self-esteem, and Cognitive Needg
on Online Activity before and
after COVID-19 Myung Gwan
Lee, SangHyeok Park, SeungHee
Oh (Gyeongsang National U.,

C2.1 Planfulness ability as a
Mediator of the Relationship between
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B2.3 How Transparency C2.3 Perceived Congruent Factors

Industry Presentations and . $ u$—| FW J WKH PRGHO

, _ t’hP g I? ',[:WY] 7BUtXVW LQ %) aurehiésd if; and Diamond

Panel@scussmnon Te elations Ipd?rwef'nAl UHJDUGLQJ ¢QDQFLDO

International Data ransparency and 1rust in crises Rajan Singh Bhandari (Lincolr

Collaboration: Issues and | Changhyun Lee, Kyungjin Cha | cq| Malaysia)

Strategies for Data Collectior] (Hanyang U., Korea) '

and Utilization
B2.4 Cryptocurrencies a bear .
or bull: A critique of the CBDC & J)DFWRU LQAXHQFL
(Central Bank Digital Currency) [turnover in Construction Industries
Supriya Kumari, Pragya Singh Concerning Nepalese construction
(Indian Institute of Information companies Sudhakar Sharma
Technology Allahabad, India) (Purbanchal U., Nepal)
B2.5 Scope of e-learning in & ,QAXHQFH RI SKDU
developing country as two-way | marketing on the prescription
resolution: Earning and Learning | pattern of physicians of Kathmandu
opportunities for enhancing valley Malati Basnet, Sateesh Kuma
occupations Sateesh Kumar Ojha| Ojha (Lincoln U. Col., Malaysia)
(Lincoln U. Col., Malaysia)

15:40~16:00 &RUHH %UHDN
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J WKH

GHYHORS

DQG OLT

QJ HPSOR

PDFHXWLI



Session 3

16:00~17:20
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(Chulalongkorn U., Thailand)
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FIBER Model Factors on Suc-
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Namjae Cho (Hanyang U., Korea
Giseob Yu (Kyungpook Nat'l U.,
Korea)

B3.3 E-Tourism: A systematic
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B3.4 The strategic importance
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C3.1 Socio-economic analysis of mal

Guragain, Dipendra Singh Sunar (Ne
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dren's teaching-learning process of
institutional schools in Kathmandu
Yasodham Tripathi (City Education
Foundation, Kathmandu, Nepal)
Sateesh Kumar Ojha(Lincoln U. Col.,
Malaysia)

C3.3 Study on the owner-driven
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C3.4 Performance of Orphanage
Operating in Nepal: An Evaluative
a$tudy Janak Kumar Poudel (Lincoln
Col., Malaysia)

ginalized groups in Nepal Pushpa Rg
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j—

17:20~17:50

Valedictory Session
Valedictory Remark: Namjae Cho (Chairman, International ITAM Society, Hanyang U. Korez

Formal Announcement of invitation to ITAM-28

18:00~

Data Safety Zone of Korea Data Agency visit




Post-Congress Industrials Visit and Cultural Activities(September 1 & 2)

Time Events

09:00~10:00 Move by Chartered bus from Korea Chamber of Commerce to Ex¢gm
10:00~14:00 Company Visit 1: Exem
September 1, . )
FRIDAY 14:00~16:00 Move by Chartered bus from Exem to Tmax
09:00~18:00 16:00~17:00 Company Visit 2: Tmax Software

17:00~18:00 Move back to Korea Chamber of Commerce

*Lunch and Dinner will be provided. The bus contains Max 45 persons and moves pungtual.

07:00~16:00 Optional Cultural Tour to DMZ of Korea (extra payment required)
(The visit will include military facilities, UN area, and sensitive area Visits.

Pre-reporting of passport number and personal information is required.

September 2, o .
SATURDAY All visitors need to hold passport. Lunch included)
07:00~20:00 &DQ DFFHSW  SHUVRQV RQO\ (UVW FRPH (UVW VHU

127( 7KH WRXU EXV OHDYHV LQ IURQW RI WKH JRUHD &

16:00~20:00 Future of Asia meeting and Farewell Dinner

(ITAMS) @

International ITAM Society Korea Data Strategy Society



Critical Success Factors for Academic International Collaboration

<DQNL +DUWLMD'L
Faculty of Economics and Business, Universitas Indonesia
e-mail: yanki.hartijasti@ui.ac.id; yankihartijasti@yahoo.com

Abstract

The implementation of international collaborations has not had a positive impact on university
rankings in several developing countries. Therefore, it is necessary to explore what challenges ar
faced in international collaboration and what are the critical success factors needed to overcome
these challenges. It is revealed that the human factor is the most important factor in sustaining
international collaboration.

Keywords

International Collaboration, Leadership Commitment, Researchers’Communication Skills, University
Rankings

Introduction collaboration opportunities by forming global partnerships
,Q DQ HUD GH¢QHG E\ ,QGXx'U\ DQERUBDEMIFUY PP VELRQVKLSYV ZLWK

the fusion of physical and digital worlds, universities Other data shows that the density of researchers has
across the world are actively leveraging international JURZQ PR' UDSLGO\ LQ ORZ LQFRPH F
collaborations to transform themselves into world-class DFFRXQW IRU RI WKH JOREDO UHV
HGXFDWLRQDO LQ'LWXWLRQV ,Q BHREPGWDQOHFDOSBHODWLRY UBRWEBVRIT XH
international partnerships between universities has beenU HFLSLHQWY RI IRUHLJQ VFLHQWL¢F
JURZLQJ UDSLGO\ EHFDXVH LW LV EHVQHELFKWORWW BRBOWHINARRQBMHUNMYV 'L
JRU XQLYHUVLWLHYVY LW KDV DWWUBFWR G HYGHDQWKDSS@LFDQWY IURP
across the globe due to the availability of international Consequently, university rankings are used as a reference
H[FKDQJH SURJUDPV 6WXGHQWYV &P Witiding Sikt¥¥afddall QolleddrafiéhQ between

or dual degree programs have had the opportunitieniversities and providing independent insight to

for research collaborations, generating innovatve SURVSHFWLYH 'XGHQWY DERXW WKH
UHVHDUFK ¢QGLQJV DQG FRQWULEXYIIQRYLIRHLEBQWIO) WMWK AMYKHD st
DGYDQFHPHQW RI NQRZOHGJH LQ MAOMKRXNHUHRENYFDWNIRDHDVAT LQ LW X WI
LOQWHUQDWLRQDO FROODERUDWLR{Qs irfdud¥édin thehhverfd's b AsHnéasirétFoly vRridiz Q J
foreign academics and researchers has made the exchanggjicators based on rating agencies that refer to the quality

RI DFDGHPLF LGHDV HDVLHU WR R YihiyRekddilicRignEefibes Yorb& abfe Bb\Wrbdite Buman
7KLV FOLPDWH RI H'DEOLVKLQJ LQWMBRDMH\RORCG ERQRVEWURY >R @

DPRQJ XQLYHUVLWLHV KDV SURGXHWE NUMHUPYOHUORBIWMUHQW ZR
JRU H[DPSOH 46 GDWD > @ UHSBYWVoWMKPW RRHZKHUEKEWIKH EH' NQ
ZRUOG VFLHQWL¢(F ZRUNV LV FRLOGEOWWHQ LQAUWH FRPIUHRSPIOBG\PRQC

Furthermore, UNESCO Science Report shows that the+ L JKHU (GXFDWLRQ 7+( DQG $FEL
UDWH RI LQWHUQDWLRQDO VFLHQWULORG BRQORERVWWHR Qs 8:-BVH FRIPPR
WR RI VFLHQWL¢(F SXEOLFDWERRYIKDBWEBORLQI PQR® 7KLV DUWLF

ZLWK ZLGH YDULDWLRQV DPR@G IFHHAWWLHDL NI@JIVKLYS ZKLFK ZI
condition occurs because the global researcher pool grewp Q G KDV JURZQ WR EHFRPH WKH ZRU
DOPR" WKUHH WLPHV ID'HU WKDQ WK i RIEORFPHOWE R B XEODWD RQ KOHY HU VI

assesses universities using six performance indicators,
Furthermore, the increasing trend toward international QDPHO\ DFDGHPLF UHSXWDWLRQ
collaboration in academic research has proven to have a 'XGHQW IDFXOW\ UDWLR UH
positive impact on the quality and quantity of research IDFXOW\ PHPEHU SURSRUWLRQ R
SDSHUV SURGXFHG > @ 7KHUHIRUH RQGYHURNERUWWVRODFRR YV WHKIK DW L
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from the international QS World University Rankings, LQ GLuUHUHIQHW FRQWMAW QDWLRQDO FI
three universities in Indonesia have been included inamong researchers and universities have increased

WKH 7TRS  RUOG &ODVV 8QLYHW<WWH DEPRLEBDHGDWRU\ IRU LQ'
*DGMQDDKP'SSEBDSQS%HUS/(S‘(’;VD\(’D LSV%(ITNQ Y Bp& vI&RL (ID‘H SV 7 OO VFLHQFH D
, 7% 7KH UDQNLQJ LOOX'UDWHYV MKW@E\% L%(&Rf? \/?JK%GWFK%EVV XQL
XQLYHUVLWLHYV LQ WKH TXDOLW\ Ha(';S R EBR gy, $RYr gnygage in

these three universities have been included in the Top ODERU LYH UHVHDUFK > @ WR
':RUOG 8QLYHUVLW\ 5DQNLQJ @terr@@@allp@bllcatlomﬁ@w@@parchers in reputable

SHUIRUPDQFH KDV EHFRPH WKH 7R‘9§FLHF_Q-WIXQPEM®>&U\Q|D|Q/VLQ

WKH ZRUOG XQWLO WRGD\ VHH 7DERH NH\ LQWHUQDWLRQDOL]DWLRQ LV
Table 1. QS World University Ranking: Indonesia 2010-2024 DOVR LQYROYH EDODQFLQJ 'XGHQW PR
TOP 3|2024 2023| 2022| 2021 {2020{ 2019|2018/ 2017|2015 2013|2010 PRELOLW\ D UHDO SRVVLELOLW\ IRU
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ve LW LV D PDLQ DUHD LQ UHSUHVHQWLQJ
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LQ WKH IRUPV RI SURGXFLWLYW\ Fly WBQQMVD EWIPVLRTS0  wh
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E\ WKH SURSRUWLRQ RI IRUHLJQ [ %GHRWYL MRy Rk FHOPRGHONG DI\
DV 'XGHQW PRELOLW\ FDPSXV EBDLP RWLHAE LKW s PMUNR MR JuDPY ZL\

IDFLOLWLHYV ,7 ODERUDWRULHV QL UDULHV D G KHDOWK IDFLOLWLHYV

FRPPLWPHQW WR LPSOHPHQ V\ﬁ% RQOLQH RU GL'DQ
OHDUQLQJ FUHDWLQJ WKH OD a'@@ﬁ?ﬁﬁdﬂﬁﬂl@@@‘iﬂﬁ'@@"ﬂh%ﬂ“%uoe
RI HGXFDWLRQ RUJDQL]LQJ DUW Dripl@ndning \Wikrdaliadals colaberatiorD &l Yre

IRU FXOWXUDO DSSUHFLDWLRQ sevei@l Feaievidey thét \are @ore/ ¢ftein 1deed Py Rdrtner
scholarships, gender balance, and access for persons Witk QLYHUVLWLHY LQ GHYHORSLQJ FRXQW

GLVDELOLWLHV DQG YDULRXV S&MRISRKkRHEY RHVERHBDPJPYWMARQ Low
DQG DFFUHGLWDWLRQ > @ )URP WioRg bhiVekskidh HU thE 1abkNoDR & didatdY aNdK DW
one of the indicators is international collaboration with DOLJQPHQW RI JRDOV DQG SULRULWLHV
LQGX'UN DQG XQLYHUVLW\ SDUWQHBMBERYQGUWWH ARUOESD FKLDK G LQ LW
is expected to increase research collaboration and globabRW DOLJQ ZLWK WKRVH RI WKHLU LQV
YLVLELOLW\ is because each university may have its own approaches
%DVHG RQ WKH 46 :RUOG 8QLY H U \d tseasch, Qevthdd, \andQRdigior maRihg, which can
universities in developing countries are included in this FUHDWH FKDOOHQJHYV LQ ZRUNLQJ WRJ}
XQLYHUVLW\ UDQNLQJ $FFRUG L Qdcouredvedyetal $eats agoVitherd® dollatidtation has not

article is to explore what challenges are often faced DOZD\V DFKLHYHG LWV RULJLQDO JRDO
in international collaboration and what are the critical % XLOGLQJ JRRG UHODWLRQVKLSV ZLWK
VXFFHVV IDFWRUV QHHGHG WR RYHIQF RWKXW\LRKWH VWB N B0 H/QUMHY E)IRFRD XVH L
WKLY UHDVRQ LQWHUQDWLRQDO PPR@EODERUDWLRQ DQG LWV EHQH/;WV
as well as challenges and critical success factors ar&econd, unreadiness to change mindset and men@yO
SUHVHQWHG LQ WKLV DUWLFOH XQLYHUVLW\ 'DNHKROGHUV VKRXOG KDY
International collaboration ZLOOLQJ WR FKDOOHQJH WKHLU RZQ ZR
International collaboration refers to partnerships and joint FRPPLWPHQW IURP XQLYHUVLW\ WRS PD

LOLWLDWLYHV EHWZHHQ XQLYHUVIWHRA e 'BED Y EELRS T WAy Vi Sy X V H
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UHVL'DQFH WR LQWHUQDWLRQDO SIDQGAV G KO WKIUIDN >C@ uE X H QWFRI \O IPRXL WEHH(
experience and fear and feelings of inadequacy in writingsuitable ‘language’ for both partners, as international

UHVHDUFK UHVXOWV LQ VFLHQWLEROKRRERBQDW®V RRIV LDQMHRIQDH/QL RQ X0+
UHSXWH 1RW WR PHQWLRQ WKHGHHWHREGH Q3 'MOHWVNVQYBFDGHPLF D
FRPSHWLWLRQ DPRQJ WKH LQ'LWXWE@RQYW DGGLWLRQ LW LV LPSRUWDQ

7KLUG WKH ODFN RI UHVRXUFHV DR*® WK WHOUKEMAKHIR FFD\O K L Q@ H U
WKHLU DELOLW\ WR FROODERUDWHKHWHFWJFBQFLZLOV KV KQ BVRHUWMP DMRIUR G
SDUWQHUV 8QLYHUVLWLHV LQ G HahHrapRr&htJaktde Recause Ut Lakty al aWnidtiQatiadd FrH
VLIQL{FDQW FKDOOHQJHYV LQ WHUWIDWRILQJ (RLAPULWHGY DEFBAK VSWRMHFW
published literatures which makes them unprepared toFRQ'UDLQWY H[WHQVLYH IXQGLQJ K
SDUWLFLSDWH LQ LQWHUQDW LR Q DyovernRent HigeH@E Hnd priva@ & Q@anisd) BaemerH
OLPLWHG UHVHDUFK £ LQ WHUPV REIWBQ WY\ UBPEH Q WS OAW LEVHRF@ XR/WJ D C
they often work in isolated environments and have litle VXFK FROODERUDWLYH DFWLYLWLH'
LOQWHUDFWLRQ ZLWK SROLF\ PDN Hthil ircentive®, th® @v@l of interadidnVwil ®e much
IXQGV WR LQYH' LQ UHVHDUFK SUR®MRZANWY B Q@ WWKBIYHORRAHY XQLYHUVL)

Fourth, language and cultural barriers may exacerbate theV KH FRQWULEXWLRQV RI IDFXOW\ |
challenges faced by universities in developing countries LQYROYHG LQ LQWHUQDWLRQDO FR(
> @ /LPLWHG SUR¢(FLHQF\ LQ (Q JRwVigiRg ingentivex for goliahasatipn, swek gs funding
dominant language of international collaboration, can opportunit.ies, promotion criteria that value internation_al
KLQGHU HUHFWLYH FRPPXQLFD w taahoratiog candxeyerfdsopsyeseseiyl collaborative
EHWZHHQ FROODERUDWLQJ SDUWBHWYRPHY pdid RPRQLIERH VH DFKLH®
DQG GL'RUW UHODWLRQVKLSV > @ RL&WRYBY LERRM PIRWMLE Y RXHKY phR G|
YDU\LQJ ZRUNLQJ '\OHV DQG DFDGHPRW ISQOHEWRPRVLE@H 6D BNVHEWIXO FR
FUHDWH FKDOOHQJHV LQ FRRUGL QMXWY QIDD DF \B R U JIQOL Q H FHHINRWDMM LRU L
FROODERUDWLYH SURMHFWYV WR SURFHHG DFFRUGLQJ WR SODQ
e : : VXSSRUW FDQ IDFLOLWDWH FROODER
Critical success factors of international OHDGHUVKLS VKRXOG LQYH' WLPH D
collaboration personal connections and developing professional
There are several critical success factors that haveQHWZRUNV ZLWK WKHLU LQWHUQDWL
been carried out by world-class universities not only in to-face meetings, joint Workshops, and collaborative
developed countries but also developing countries O UHVHDUFK YLVLWY FDQ KHOS IR'HU 'U
RYHUFRPH WKH FKDOOHQJHYV PXWXDO UHVSHFW DQG XQGHU'DQGLC
J)LU' DQG IRUHPR' FOHDU JRD OV neededberpuseHtean brerie Rrgovth intereal coordination
FUXFLDO IRU VXFFHVVIXO LQWH Uleveen Rlbes atitiR oriyersitRrio manning, dnitiatingg
8QLYHUVLWLHV PX' NQRZ ZKDW 'DROGJWRYO HPHRAMOHGIH QWHUQDWLRC
IDFLOLWLHY HTXLSPHQW WKH\ gdUitoR, thQleadezskip \ean Be0D @ASVE Hsignals to
XQLYHUVLW\ SDUWQHUV PX' KDYHXRQGWKHX SDRE HHOW UWN R XEH KRQH" F
VXFFHVVIXO 7KLV LQFOXGHV H'DEOLWR®@ PROK PRG\HOHBWHFWD® @ %'
RXWFRPHV GH¢{;QLQJ WKH VFRSHURODVRIOROPDHERIED WWRIHQ DEQ@E VY HuHFW
DOLJQLQJ 'UDWHJILF SULRULWLHV WHMRAXWLRQHD PX'NQRI®HGIH VKDU

open and transparent discussions, negotiate agreements,. ¥ p D Q IDFWRU DV D WKH PR' F
and develop a comprehensive collaboration framework t

HQVXUH WKDW DOO SDUWLHV ZRu?\ﬁa%Qfﬂrﬂ}%m(a@r\?k@UﬂQ%ray%/LRQ
6HFRQG 'URQJ WHDPZRUN DQG Fiﬁ@&%ﬂ%ﬁ@%ﬁ)\(%"@ﬁ HUHQW FRXG

between both parties is another critical success facto Lv-w R' LPSRUWD

LQ LQWHUQDWLRQDO FROODERUDgh/iag:g‘CUQIPNV%Q/%&{\B%%%ERUWLFBQ

T . - al success factors us on the attitudes and
frequency of communication is very important for creating

VKDUHG XQGHU'DQGLQJ > @ WKUREQ%%@%B%%E@?@%'Fg@é\'ﬁ)i\%?ﬂﬁDLstYoRk

as email, regular meetings, or face-to-face communication

> @ DQG JRRG SHUVRQDO UHYBRFEOAK DI Wi vy YEYHDUFKE

' i icati F?%% i o, wor
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at management and operational levels, continuous
feedback, exchanging information and updating partners’ KLOH WKH UHVXOWV RI JHUQDQGHYV

DERXW QHZ LQFLGHQWY RU DFW L YLURPIES yhUnan, facies, snamply (sepiqy ngnagement
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FRPPLWPHQW HuHFWLYH FRPPXQLFDWLRQ 'DNHKROGHU
LQYROYHPHQW JRRG OHDGHUVKLS @O WBrG B GightH D GtHAFWHRIDOWLRQDOL ]
PXWXDO WUX' DQG UHVSHFW WH D P ZaR higierR@etidR ®letiiatibnd JaRdr¢dlitiesD QHE

UHVSRQVLELOLWLHYV NEA 2006 Almanac of Higher Education pp
Likewise, the relationship factors between people involved " hitps C'tese?rfl" psu edu docufment
in collaboration are important, especially treating partners rep'd UHS typedf doi = F E
IDLUO\ FRPPXQLFDWLQJ RSHQO\ DQG K SHDB\ I:? G é:LIJ:'RPS
LQIRUPLQJ SDUWQHUV DERXW WKH” Wewtﬁi@
WUX'> @ FRPPLWPHQW WR SURPLVH\fO @’% D FFB‘?—"\E‘“
DQG KRQH'\ UHJDUGLQJ LQWHOOHFW do'o a§PH n%‘ijwv '35
JRDOV DQG SROLFLHV > @ $Q G \g‘P/ D E(DYarlm M Shl%hll_iol N 3Sourceg\éuccess
factor from international collaboration, it is necessary to |n0 advance dmiterlalsmnojv ation the role of cdre
have clarity about the main points between partners, such researchers ’ university+ G X 'déNaboration
DV KDYLQJ FOHDU JRDOV SODQQLQJ .PVdJs*b%Pbodrrfé oPﬁ?nt ¥ B Ygbrhdn© H
agreeing on responsibilities, determining the extent of Vol pp https doi org

HDFK SDUWQHUTYVY FRQWULEXWLRQ Vk}'WWLQJ UROHV IURP WKH 'DUW >
@ DQG FODULI\LQJ H[SHFWDWLRQ % RWVEG VR oSt H Y
> @ &RQVHTXHQWO\ LW LV LPSRUW VS H Q Bul. ¥y HQ Wo W P H
WR XQGHU'DQG SDUWQHUVYT LQWHUH" éblla@#aMEﬁ(MVprdj&t@%MroPeQw@laNabéHerﬁQ
QHJRWLDWH WKHP > @ DQG XVH FRE@EIUWW H, By UHHP H QW WhitpsQiei
FROQWUDFW SURWHFWLRQ > @ WR SURJNHFW WOO SDUWLHV
In closing, this article explores what challenges are faced> @6 R U DL D% R QY L G ORubeRs, $ 3CaseX G\
in international collaboration, especially in developing of Chineseand US University, college of business
countries and what are the critical success factors needed  partnerships form, process, opportunities and
WR RYHUFRPH WKHVH FKDOOHQJHV C"/ﬁ’éqqgeﬁK@L@éjWbMFﬂ%emPRtBWVDaUdH
usually faced by universities in developing countries Practice Vol ,pp %
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ODQJXDJH DQG FXOWXUDO EDUU LB L vHPEKDFooHQJINV FDQ
EH RYHUFRPH ZLWK WKH IROORZLQJ ¥ULWLFDO VXFFHVV IDFWRUV
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